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ABSTRAK 

      Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh perceived 

organizational support terhadap organizational citizenship behavior dengan job 

satisfaction sebagai variabel mediasi pada pegawai Dinas Koperasi dan UKM 

DIY. Sampel pada penelitian ini yaitu Pegawai Negeri Sipil dan pegawai kontrak 

Dinas Koperasi dan UKM DIY dengan jumlah sebanyak 44 responden. Teknik 

pengambilan sampel menggunakan metode Sampling Jenuh atau Sensus. Metode 

analisis yang digunakan yaitu Path Analyze atau Analisis Jalur. Hasil kesimpulan 

penelitian ini yaitu perceived organizational support berpengaruh tidak signifikan 

terhadap organizational citizenship behavior, perceived organizational support 

berpengaruh positif dan signifikan terhadap job satisfaction, job satisfaction 

berpengaruh positif dan signifikan terhadap organizational citizenship behavior, 

dan job satisfaction memiliki pengaruh mediasi antara perceived organizational 

support terhadap organizational citizenship behavior. 

Kata kunci: perceived organizational support, organizational citizenship 

behavior, dan job satisfaction 
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ABSTRACT 

      This study aims to examine and analyze the effect of perceived 

organizational support on organizational citizenship behavior with job 

satisfaction as a mediating variable on the employees of the Department of 

Cooperatives and UKM DIY. The sample in this study were civil servants and 

contract employees of the DIY Cooperatives and SMEs Office with a total of 44 

respondents. The sampling technique uses the Saturated Sampling or Census 

method. The analytical method used is Path Analyze or Path Analysis. The 

conclusion of this study is that perceived organizational support has a not 

significant effect on organizational citizenship behavior, perceived 

organizational support has a positive and significant effect on job satisfaction, 

job satisfaction has a positive and significant effect on organizational 

citizenship behavior, and job satisfaction has a mediating effect on perceived 

organizational support. on organizational citizenship behavior. 

Keywords: perceived organizational support, organizational citizenship 

behavior, and job satisfaction  
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