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ABSTRAK 

 Tujuan dari penelitian ini untuk mengkaji hubungan work-life balance, 

kepuasan kerja dan burnout terhadap turnover intention pada karyawan generasi 

milenial di industri food & beferage (F&B) Yogyakarta. Data yang digunakan 

dalam penelitian ini merupakan data primer yang diambil dengan cara menyebarkan 

langsung kuesioner secara online kepada karyawan yang bekerja di restaurant atau 

cafe di Yogyakarta. Teknik pengambilan sampel menggunakan non-probability 

sampling dan memperoleh sebanyak 124 responden. 

 Setelah data terkumpul analisis dilakukan dengan regresi linear berganda 

serta pengujian hipotesis menggunakan SPSS 22 for Windows. Hasil dari penelitian 

ini menunjukan bahwa tidak adanya pengaruh work-life balance terhadap turnover 

intention pada karyawan generasi milenial di industri food & beverage (F&B) 

Yogyakarta. Sementara kepuasan kerja memiliki pengaruh positif dan signifikan 

terhadap turnover intention pada karyawan generasi milenial di industri food & 

beverage (F&B) Yogyakarta. Sedangkan tidak ditemukan adanya pengaruh burnout 

terhadap turnover intention pada karyawan generasi milenial di industri food & 

beverage (F&B) Yogyakarta. 

 

 

 

Kata Kunci: Work-Life Balance, Kepuasan Kerja, Burnout, Turnover Intention, 

Food & Beverage 
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ABSTRACT 

 The purpose of this study is to examine the relationship between work-life 

balance, job satisfaction, and burnout on turnover intention among millennial 

employees in the food and beverage (F&B) industry in Yogyakarta. The data used 

in this study is primary data collected by distributing online questionnaires directly 

to employees working in restaurants or cafes in Yogyakarta. The sampling 

technique used was non-probability sampling, resulting in a total of 124 

respondents. 

 After the data was collected, multiple linear regression analysis and 

hypothesis testing were conducted using SPSS 22 for Windows. The results of this 

study indicate that work-life balance has no effect on turnover intention among 

millennial employees in the food and beverage (F&B) industry in Yogyakarta. 

Meanwhile, job satisfaction has a positive and significant effect on turnover 

intention among millennial employees in this industry. In contrast, no significant 

effect of burnout on turnover intention was found among millennial employees in 

the food and beverage (F&B) industry in Yogyakarta. 

 

 

 

 

 

Keywords: Work-Life Balance, Job Satisfaction, Burnout, Turnover Intention, 

Food & Beverage 
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