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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh live streaming, online customer
review, dan security terhadap minat beli pada aplikasi TikTok Shop di Yogyakarta.
Penelitian ini menggunakan metode purposive sampling dengan jumlah sampel
sebanyak 104 responden- Metode analisis yang digunakan dalam penelitian ini yaitu
analisis regresi linier berganda dengan bantuan software SPSS. Hasil penelitian
menunjukkan bahwa: (1) live streaming berpengaruh positif dan signifikan terhadap
minat beli pada aplikasi TikTok Shop di Yogyakarta; (2) online customer review
tidak berpengaruh terhadap minat beli; dan (3) security tidak berpengaruh terhadap
minat beli. Penelitian selanjutnya disarankan untuk memperbarui variabel sesuai
perkembangan terbaru agar hasil penelitian tetap relevan dengan kondisi saat ini.

Kata Kunci: Live Streaming, Online Customer Review, Security, minat beli,

TikTok Shop
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ABSTRACT

This research aims to examine the influence of live streaming, online customer
reviews, and security on purchase intention on the TikTok Shop application in
Yogyakarta. The investigation employed a purposive sampling method with a total
sample of 104 respondents. The data were analyzed using multiple linear
regression with the assistance of SPSS software. The results show that: (1) live
streaming has a positive and significant effect on purchase intention on the TikTok
Shop application in Yogyakarta; (2) online customer reviews have no significant
effect on purchase intention; and (3) security has no significant effect on purchase
intention. Future research is recommended to update the variables in accordance
with recent developments to ensure that the findings remain relevant to current
market conditions.

Keywords: Live Streaming, Online Customer Review, Security, minat beli,

TikTok Shop
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