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ABSTRAK 

Penelitian ini bertujuan untuk menjelaskan pengaruh work life balance, kompetensi, 

dan budaya organisasi terhadap kinerja karyawan pada klinik kecantikan 

Naavagreen Plus Natural Skincare. Penelitian ini dilakukan pada karyawan  klinik 

kecantikan Naavagreen Plus Natural Skincare yang berjumlah 40 orang, teknik 

pengumpulan data meggunakan teknik nonprobability sampling dengan metode 

sampel jenuh. Pengumpulan data dilakukan dengan memberikan seperangkat 

pernyataan kuesioner yang dikumpulkan melalui Google form.  Metode analisis 

data yang digunakan yaitu uji instrumen, uji asumsi dasar, uji asumsi klasik, uji t, 

uji F (Goodness of fit), uji koefisien determinasi serta analisis regresi linear 

berganda. Hasil penelitian ini menunjukkan bahwa work life balance, kompetensi  

dan budaya organisasi memiliki pengaruh positif dan signifikan terhadap kinerja 

karyawan Naavagreen Plus Natural Skincare. 

Kata Kunci: Work life balance, Kompetensi, Budaya organisasi dan Kinerja 

karyawan.   
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ABSTRACT 

This study aims to explain the effect of work life balance, competence, and 

organizational culture on employee performance at Naavagreen Plus Natural 

Skincare beauty clinic. This research was conducted on employees of the 

Naavagreen Plus Natural Skincare beauty clinic totaling 40 people, data collection 

techniques using nonprobability sampling techniques with saturated sample 

methods. Data collection was carried out by providing a set of questionnaire 

statements collected via Google form.  The data analysis methods used are 

instrument test, basic assumption test, classical assumption test, t test, F test 

(Goodness of fit), coefficient of determination test and multiple linear regression 

analysis. The results of this study indicate that work life balance, competence and 

organizational culture have a positive and significant influence on Naavagreen 

Plus Natural Skincare employee performance. 

Keywords: Work life balance, competence, organizational culture and employee 

performance.  
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