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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh komitmen organisasi,
kepuasan kerja, dan perceived organizational support (POS) terhadap
organizational citizenship behaviour (OCB) pada karyawan Pamella 7 Supermarket
Yogyakarta. Metode analisis yang digunakan dalam penelitian ini adalah analisis
regresi linier berganda menggunakan software SPSS 26.0 for Windows.
Pengumpulan data dilakukan dengan menggunakan kuesioner yang diberikan
secara langsung kepada responden. Metode pengambilan sampel yang digunakan
adalah Non Probabilty sampling dengan menggunakan sampel jenuh dan sampel
yang digunakan sebanyak 80 responden. Hasil penelitian ini menunjukkan bahwa
komitmen organisasi tidak berpengaruh terhadap organizational citizenship
behaviour (OCB). Sedangkan kepuasan kerja dan perceived organizational support
(POS) memiliki pengaruh positif dan signifikan terhadap organizational citizenship
behaviour (OCB).

Kata kunci: Komitmen organisasi, kepuasan kerja, perceived organizational
support (POS), organizational citizenship behaviour (OCB).



ABSTRACT

This study aims to analyze the effect of organizational commitment, job
satisfaction, and perceived organizational support (POS) on organizational
citizenship behavior (OCB) in Pamella 7 Supermarket Yogyakarta employees. The
analysis method used in this research is multiple linear regression analysis using
SPSS 26.0 for Windows software. Data collection was carried out using a
questionnaire given directly to respondents. The sampling method used is Non
Probabilty sampling using saturated samples and the sample used is 80
respondents. The results of this study indicate that organizational commitment has
no effect on organizational citizenship behavior (OCB). While job satisfaction and
perceived organizational support (POS) have a positive and significant influence
on organizational citizenship behavior (OCB).

Keywords: Organizational commitment, job satisfaction, perceived organizational
support (POS), organizational citizenship behavior (OCB).
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