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ABSTRAK

Penelitian ini bertujuan untuk mengetahui: (1) pengaruh burnout terhadap
Organizational Citizenship Behavior (OCB) tenaga kefarmasian RSUD Wonosari
dan (2) pengaruh kepuasan kerja terhadap Organizational Citizenship Behavior
(OCB) tenaga kefarmasian RSUD Wonosari. Hipotesis dalam penelitian ini adalah
(1) burnout berpengaruh negatif terhadap Organizational Citizenship Behavior
(OCB) dan (2) kepuasan kerja berpengaruh positif terhadap Organizational
Citizenship Behavior (OCB).

Penelitian ini termasuk penelitian asosiatif kausal dengan pendekatan
kuantitatif. Populasi dari penelitian ini adalah 30 orang tenaga kefarmasian RSUD
Wonosari, sedangkan sampel yang diambil dalam penelitian ini yaitu 30 responden
atau seluruh populasi yang ada.Metode analisis dalam penelitian ini adalah uji
validitas dan reliabilitas, uji normalitas, uji linearitas, uji multikolinearitas, uji F,
analisis regresi berganda, uji T, dan koefisien determinasi

Hasil penelitian menunjukkan bahwa: (1) burnout memiliki pengaruh
positif dan signifikan terhadap organizational citizenship behavior dengan
perbandingan t hitung dan t tabel yaitu sebesar 5,274 > 1,697 dan tingkat
signifikansi 0,000 < 0,05 dan (2) kepuasan kerja memiliki pengaruh positif dan
signifikan terhadap organizational citizenship behavior dengan perbandingan t
hitung dan t tabel yaitu 1,697 < 3,597 dan tingkat signifikansi 0,001 < 0,05.
Berdasarkan hasil penelitian dapat disimpulkan bahwa H; ditolak dan H. diterima.

Kata kunci :burnout, kepuasan kerja, organizational citizenship behavior.
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ABSTRACT

This study aims to determine: (1) the effect of burnout on Organizational
Citizenship Behavior (OCB) of Wonosari Hospital pharmaceutical staff and (2) the
effect of job satisfaction on Organizational Citizenship Behavior (OCB) of
Wonosari Regional Hospital pharmaceutical staff. The hypotheses in this study are
(1) burnout has a negative effect on Organizational Citizenship Behavior (OCB)
and (2) job satisfaction has a positive effect on Organizational Citizenship Behavior
(OCB).

This study includes causal associative research with a quantitative
approach method. The population of this study was 30 pharmaceutical staff at
Wonosari Regional Hospital, while the sample taken in this study was 30
respondents or the entire population. The analytical methods in this study are
validity and reliability test, normality test, linearity test, multicollinearity test, F
test, multiple regression analysis, T test, and coefficient of determination.

The results of the study show that: (1) burnout has a positive and significant
influence on organizational citizenship behavior with a comparison of t count and
t table, namely 5.274 > 1.697 and a significance level of 0.000 < 0.05 and (2) job
satisfaction has a positive and significant influence on organizational citizenship
behavior with a comparison of t count and t table, namely 1.697 < 3.597 and a
significance level of 0.001 < 0.05. Based on the study results, it can be concluded
that Hy is rejected and H: is accepted.

Key words: burnout, job satisfaction, organizational citizenship behavior.
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