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MOTTO 

 

Karena masa depan sungguh ada, dan harapanmu tidak akan hilang (Amsal 23:18) 

Janganlah hendaknya kamu kuatir tentang apapun juga, tetapi nyatakanlah dalam 

segala hal keinginanmu kepada Allah dalam doa dan permohonan dengan ucapan 

syukur. Damai sejahtera Allah, yang melampaui segala akal, akan memelihara hati 

dan pikiranmu dalam Kristus Yesus ( Filipi 4:6-7) 

Keberhasilan terjadi jika ada niat, usaha dan doa. 

Jangan pernah menyerah dalam hidup, Temukan alasan dan teruslah berjuang 

untuk mencoba 
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ABSTRAK 
 

  

Penelitian ini bertujuan untuk mengetahui pengaruh kepemimpinan, lingkungan 

kerja, motivasi kerja terhadap kepuasan kerja. Sampel pada penelitian ini adalah 

Seluruh Pegawai Dinas Tenaga Kerja dan Transmigrasi Daerah Istimewa 

Yogyakarta. Teknik pengambilan sampel  yang digunakan pada penelitian ini yaitu 

teknik nonprobability sampling. Penelitian ini menggunakan data primer. Data 

primer yang diperoleh berdasarkan penyebaran kuesioner. Metode yang digunakan 

yaitu motode sampling jenuh dengan jumlah  responden sebanyak 98 pegawai. 

Analisis data menggunakan analisis regresi linier berganda dengan menggunakan 

program IBM SPSS Statistics 26. Hasil penelitian menunjukkan bahwa 

kepemimpinan berpengaruh negatif dan signifikan terhadap kepuasan kerja, 

lingkungan kerja berpengaruh positif dan signifikan terhadap kepuasan kerja, dan 

motivasi berpengaruh positif dan signifikan terhadap kepuasan kerja terhadap 

kepuasan kerja. 

Kata Kunci: Kepemimpinan, Lingkungan Kerja, Motivasi Kerja, Kepuasan Kerja 
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ABSTRACT 

 

This study aims to determine the effect of leadership, work environment, work 

motivation on job satisfaction. The sample in this study were all employees of the 

Department of Manpower and Transmigration in the Special Region of Yogyakarta. 

The sampling technique used in this study is the nonprobability sampling technique. 

This study uses primary data. Primary data obtained by distributing questionnaires. 

The method used is saturated sampling method with a total of 98 employees as 

respondents. Data analysis used multiple linear regression analysis using the IBM 

SPSS Statistics 26 program. The results showed that leadership had a negative and 

significant effect on job satisfaction, work environment had a positive and 

significant effect on job satisfaction, and motivation had a positive and significant 

effect on job satisfaction. . 

Keywords: Leadership, Work Environment, Work Motivation, Job Satisfaction 

 

 

 

 

 

 

 

 

 

 

 



xi 
 

 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN ........................................................................................................ ii 

HALAMAN PENGESAHAN .................................................................................................... iii 

PERSEMBAHAN .................................................................................................................... v 

MOTTO ................................................................................................................................ vi 

KATA PENGANTAR.............................................................................................................. vii 

ABSTRAK .............................................................................................................................. ix 

ABSTRACT ............................................................................................................................. x 

DAFTAR ISI ........................................................................................................................... xi 

DAFTAR TABEL .................................................................................................................. xiii 

DAFTAR GAMBAR .............................................................................................................. xiv 

BAB I .................................................................................................................................... 1 

PENDAHULUAN ................................................................................................................... 1 

A. Latar Belakang Masalah...................................................................................... 1 

B. Rumusan Masalah ............................................................................................... 4 

C. Batasan Masalah ................................................................................................. 5 

D. Tujuan Penelitian ................................................................................................ 5 

E. Manfaat Penelitian .............................................................................................. 6 

BAB II ................................................................................................................................... 8 

LANDASAN TEORI DAN PERUMUSAN HIPOTESIS ................................................................ 8 

A. Kepuasan Kerja ................................................................................................... 8 

B. Kepemimpinan .................................................................................................. 13 

C. Lingkungan Kerja ............................................................................................. 14 

D. Motivasi Kerja .................................................................................................. 16 

E. Keterkaitan Antar Variabel ............................................................................... 18 

G. Kerangka Penelitian .......................................................................................... 24 

BAB III ................................................................................................................................ 25 



xii 
 

METODOLOGI PENELITIAN ................................................................................................ 25 

A. Definisi Konsep ................................................................................................ 25 

B. Definisi Operasional ......................................................................................... 26 

C. Jenis Penelitian .................................................................................................. 27 

D. Jenis dan Sumber Data ...................................................................................... 27 

E. Populasi dan Sampel ......................................................................................... 28 

F. Metode Pengumpulan Data ............................................................................... 28 

G. Metode Analisis Data ........................................................................................ 29 

BAB  IV ............................................................................................................................... 35 

GAMBARAN UMUM PERUSAHAAN DAN ANALISIS DATA ................................................. 35 

A. Gambaran Umum Perusahaan ........................................................................... 35 

B.       Analisis Data ..................................................................................................... 42 

 BAB V ................................................................................................................................ 60 

KESIMPULAN DAN SARAN ................................................................................................. 60 

A. Kesimpulan ....................................................................................................... 60 

B. Saran ................................................................................................................. 61 

DAFTAR PUSTAKA ............................................................................................................. 63 

LAMPIRAN ......................................................................................................................... 66 

Lampiran 1. Kuesioner Penelitian................................................................................ 66 

Lampiran 2. Tabulasi Data  Responden ....................................................................... 73 

Lampiran  3. Hasil Uji Validitas .................................................................................. 82 

Lampiran 4. Uji  Reliabilitas ........................................................................................ 86 

Lampiran 5. Hasil Uji Normalitas ................................................................................ 89 

Lampiran 6. Hasil Uji  Asumsi Dasar .......................................................................... 90 

Lampiran 7. Hasil Uji Hipotesis .................................................................................. 91 

Lampiran 8. Hasil Uji Analisis Regresi Linier Berganda ............................................ 92 

Lampiran 9. Hasil Uji Koefisien Determinasi ............................................................. 93 

 

 



xiii 
 

DAFTAR TABEL 
 

Tabel 2. 1 Penelitian Terdahulu ........................................................................................ 21 

Tabel 3. 1 Kategori Skala Likert ............................................................................29 

Tabel 4. 1 Jam Kerja Dinas Tenaga Kerja dan Transmigrasi DIY ................................... 38 

Tabel 4. 2 Karakteristik Responden berdasarkan jenis kelamin ....................................... 42 

Tabel 4. 3 Karakteristik Responden Berdasarkan Usia ..................................................... 43 

Tabel 4. 4 Karakteristik responden berdasarkan Pendidikan ............................................ 43 

Tabel 4. 5  Karakteristik responden berdasarkan masa kerja ............................................ 44 

Tabel 4. 6 Hasil Uji Validitas............................................................................................ 45 

Tabel 4. 7 Hasil Uji Reliabilitas ........................................................................................ 47 

Tabel 4. 8 Hasil Uji Normalitas ........................................................................................ 48 

Tabel 4. 9 Hasil Uji ,Multikolinearitas.............................................................................. 50 

Tabel 4. 10  Hasil Uji Heteroskedastisitas ........................................................................ 51 

Tabel 4. 11 Hasil uji f (Goodnes Of Fit) ........................................................................... 52 

Tabel 4. 12 Hasil Uji Analisis Regresi Linier Berganda ................................................... 53 

Tabel 4. 13 Hasil Uji t ....................................................................................................... 55 

Tabel 4. 14 Hasil Uji Koefisien Determinasi .................................................................... 57 

 

 

 

 

 

 

 



xiv 
 

DAFTAR GAMBAR 
 

 

Gambar 2. 1 Kerangka Penelitian ..................................................................................... 24 

Gambar 4. 1 Struktur Organisasi Dinas Tenaga Kerja dan Transmigrasi DIY ................. 40 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




