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ABSTRAK
Keberadaan internet dapat membantu kegiatan dan pekerjaan pegawai menjadi
lebih efisien dan efektif. Tidak mengherankan jika sekarang internet telah berubah
menjadi kebutuhan primer bagi pegawai dalam bekerja. Disisi lain penggunaan
internet ditempat kerja juga memiliki dampak negatif. Internet kantor dapat
digunakan oleh pegawai untuk kepentingan pribadi saat jam kerja atau disebut
perilaku cyberloafing. Tujuan penelitian ini adalah untuk menganalisis pengaruh
role ambiguity, role conflict, dan role overload terhadap perilaku cyberloafing.
Sampel dalam penelitian ini adalah 66 pegawai negeri sipil tetap di Badan
Kepegawaian Pendidikan dan Pelatihan Kabupaten Sleman. Teknik pengambilan
sampel yang digunakan vyaitu purposive sampling. Data dianalisis dengan
menggunakan regresi linear berganda. Hasil analisis menunjukkan bahwa role
ambiguity tidak berpengaruh terhadap perilaku cyberloafing, role conflict
berpengaruh positif signifikan terhadap perilaku cyberloafing, dan role overload

tidak berpengaruh terhadap perilaku cyberloafing.

Kata kunci: role ambiguity, role conflict, role overload, cyberloafing



ABSTRACT

The existence of the internet can help employee activities and work to be more
efficient and effective. It is not surprising that now the internet has turned into a
primary need for employees at work. On the other hand, the use of the internet in
the workplace also has a negative impact. The office internet can be used by
employees for personal gain during working hours or it is called cyberloafing
behavior. The purpose of this study was to analyze the effect of role ambiguity, role
conflict and role overload on cyberloafing behavior. The sample in this study was
66 permanent civil servants in the Department of Staffing Education and Training
of Sleman Regency. The sampling technique used was purposive sampling. Data
were analyzed using multiple linear regression. The results of the analysis show
that role ambiguity has no effect on cyberloafing behavior, role conflict has a
significant positive effect on cyberloafing behavior, and role overload has no effect

on cyberloafing behavior.

Keywords: role ambiguity, role conflict, role overload, cyberloafing
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