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ABSTRAK

Penelitian ini bertujuan untuk menganalis pengaruh kepuasan kerja, kepemimpinan
transformasional, dan beban kerja terhadap Organizational Citizenship Behavior
(OCB) karyawan PT Giri Sela Kandha Gunungkidul. Penelitian dilakukan pada
bulan Mei 2023 di PT Giri Sela Kandha Gunungkidul. Pendekatan kuantitatif
digunakan dalam penelitian ini. Pengumpulan data dengan menggunakan
kuesioner. Seluruh karyawan PT Giri Sela Kandha Gunungkidul sebagai populasi
dalam penelitian ini. Dalam penelitian ini menggunakan teknik Non-Probability
Sampling dengan metode sampling jenuh. Sampel penelitian ini karyawan PT Giri
Sela Kandha Gunungkidul bagian supervisor dan departemen karyawan sebanyak
43 pegawai. Metode analisis data yang digunakan menggunakan model regresi
linear berganda. Hasil penelitian menunjukkan bahwa kepuasan kerja dan beban
kerja tidak berpengaruh terhadap OCB, sedangkan kepemimpinan transformasional

berpengaruh positif dan signifikan terhadap OCB.

Kata kunci: Kepuasan Kerja, Kepemimpinan Transformasional, Beban Kerja,

Organizational Citizenship Behavior



ABSTRACT

This study aims to analyze the effect of job satisfaction, transformational
leadership, and workload on Organizational Citizenship Behavior (OCB) of
employees of PT Giri Sela Kandha Gunungkidul. The research was conducted in
May 2023 at PT Giri Sela Kandha Gunungkidul. Quantitative approach is used in
this research. Data collection using a questionnaire. All employees of PT Giri Sela
Kandha Gunungkidul as the population in this study. In this study using the Non-
Probability Sampling technique with saturated sampling method. The sample of this
research is the employees of PT Giri Sela Kandha Gunungkidul in the supervisory
department and the employee department as many as 43 employees. The data
analysis method used is a multiple linear regression model. The results showed that
job satisfaction and workload had no effect on OCB, while transformational
leadership had a positive and significant effect on OCB.

Keywords: Job  Satisfaction, Transformational Leadership, Workload,

Organizational Citizenship Behavior
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