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ABSTRAK

PENGARUH KEPUASAN KERJA DAN BUDAYA ORGANISASI
TERHADAP TURNOVER INTENTION PADA KARYAWAN CV. GLOBAL
IMPERIUM CABANG JAWA BARAT - BANTEN

Penelitian ini bertujuan untuk mengetahui pengaruh kepuasan kerja dan budaya
organisasi terhadap turnover intention pada karyawan CV. Global Imperium
cabang Jawa Barat — Banten. Metode pengumpulan data menggunakan kuesioner
yang dibagikan melaui goole form. Populasi pada penelitian ini adalah karyawan
tetap CV. Global Imperium pada cabang Jawa Barat — Banten. Dalam penelitian
ini peneliti menggunakan Non-Probability Sampling dengan menggunakan
metode Purposive Sampling. Sampel pada penelitian ini adalah karyawan tetap
CV. Global Imperium cabang Jawa Barat-Banten sejumlah 125 orang. Tenik
analisis data yang digunakan adalah analisis regresi linear berganda. Hasil
penelitian ini menunjukan kepuasa kerja berpengaruh positif dan signifikan
terhadap turnover intention. Budaya organisasi berpengaruh negatif dan signifikan
terhadap turnover intention pada karyawan tetap CV. Global Imperium cabang
Jawa Barat — Banten.

Kata Kunci : Kepuasan Kerja, Budaya Organisasi, Turnover Intention

ABSTRACT

THE INFLUENCE OF JOB SATISFACTION AND ORGANIZATIONAL
CULTURE TURNOVER INTENTION AT CV. GLOBAL IMPERIUM WEST JAVA
BRANCH — BANTEN

This study aims to determine the effect of job satisfaction and organizational
culture on turnover intention in employees of CV. Global Imperium West Java
branch - Banten. The data collection method uses a questionnaire which is
distributed via the Google form. The population in this study are permanent
employees of CV. Global Imperium on the West Java — Banten branch. In this
study the researchers used Non-Probability Sampling using the Purposive
Sampling. The sample in this study are permanent employees of CV. Global
Imperium West Java-Banten branch, numbering 125 people. The data analysis
technique used is multiple linear regression analysis. The results of this study
indicate that job satisfaction has a positive and significant effect on turnover
intention. Organizational culture has a negative and significant effect on turnover
intention on permanent employees of CV. Global Imperium West Java branch -
Banten.

Keywords: Job Satisfaction, Organizational Culture, Turnover Intention



DAFTAR ISI

LEMBAR PERSETUJUAN ....uuciviinininsinsuissensessesssissssssssssssssssssssssssssssssssassssssns i
LEMBAR PENGESAHAN ...cuuiiniininiinnunsnnsensisssisssissesssessssssssssssssssssssssssssssesss ii
PERNYATAAN KEASLIAN KARYA TULIS SKRIPSI ......ccccevenrnureuinrinenne iii
HALAMAN PERSEMBAHAN......uconviiininninsintnsessisssisssnssssssssssssssssssssssssees iv
IMOTTO cauviiiineinninsenssenssisssissssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss vi
KATA PENGANTAR ....cooiinintintisensisssisssssssnssssssssssssssssssssssssassssssssssssssassses vii
ABSTRAK auciitieniniininsainsaisssissssssssssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss ix
DAFTAR ISLuuciiiiiineicsuissenssensisssissssssesssssssnsssssssssssssssssssssssssssssssssssssssssssssss ix
DAFTAR TABEL....cuuiuiirieninninnisensessansssnsssnsssssssssssssssssssssssassssssssssssssasssas xii
DAFTAR GAMBAR......ouiitireiininnnnsensensesssisssssssssssssssssssssssssssssssassssssns xiii
BAB Lauiiiiiintinnnineininsinssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 1
PENDAHULUAN . ..coiitiiirininsisstissesssesssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssas 1
A. Latar Belakang Masalah............ccccccooviiiiiiiiiieece e 1
B. Rumusan Masalah..........cccooiiiiiiiniii e 7
C. Batasan Masalah...........cocooviiiiiiiiiiic 7
D. Tujuan Penelitian ...........cccoceeviiiiiieniiienie et 8
37N 2 2 TR 10
LANDASAN TEORI DAN PERUMUSAN HIPOTESIS....cccceeveeruenrurssensansnces 10
A, Kepuasan Kerja ......oooiiiiiiiiiiiieiieie e 10
B. Budaya OrganiSasi ........cceccveeeeiireriieeniiieeeieeeesreeesneeeseneeesneeesseeeensneesnnnens 11
C. Turnover INtENTION ...oc.eeviiriiiiiirieiieneeieeeete e 12
D. Perumusan HIPOTESIS «...cc.eecuieiiriiriiriiieienieeieeieeeeeieesie et 13
E. Penelitian Terdahulul ........coccoooiiriiiiiiiiiiiiceecce e 15
F.  Kerangka Penelitian ...........ccoviiiiiieiiiiniieiieeiecee e 17
BAB L....uucoiiiiiniinnnsnicssisssncsanssessncssscsssssasssssssssssssssssssssssssssssssssassssssssssssssassssssns 18
METODE PENELITIAN ...cuuininicnicseinsensecssncssicsssssesssnssssssssssessssssssssssssassssssns 18
AL Definisi KONSEP ...cevviiiiiiiieiii ettt 18

1. Variabel Bebas (independent variable) ................ccocoeevvuveevueeeccveennneane, 18

2. Variabel Terikat (dependent) .................cccoccevviiiiieniiiiieniieieeeeeeein 18



B. Definisi Operasional ...........cceeeciiiieiieeeiiieecieeeciee e 19

C. Jenis Penelitian ........cocooiiiiiiiiie s 22
D. Obyek dan Subyek Penelitian............ccccoevieiiiiiiiiniininiiiiinceeeceeeeee 22
E. Metode Pengambilan Sampel .........cccoooiiiiiiiiiniiniinicceeeceee e 22
F. Metode Analisis Data..........cccieiiiiiiiiiiiiiecie et 24

1. Uji Validitas dan Uji Reliabilitas.........ccccceeeieniiiiieniiinieeiieeieeeeeeeee, 25

2. Ujl ASUMST DASAT ... .eieiiiieeiiieciie ettt e 26

3. Uji ASumsi KIaSiK......cceeviiiiiiiiiiiiieie e 27

4. Uji ANAliSIS Data....ccueeviiiiiiiiieciieiie ettt 27
BAB LV iiiiitinnicnissinsnsiississsisssissssssssssssssissssssssssssssssssssssssssesssssssssssssssnss 30
GAMBARAN UMUM DAN ANALISIS DATA....ccoviervriennensnessnncessesssessane 30
AL Gambaran UMUI ..c...ovieniiiieienieeeeee ettt 30
B. Hasil Penelitian .........cocoviiiiiriinienieieeieeseeseeseeeee e e 32
BAB V.uiticiininennensinssinnisnssansssisssissssssssssssssisssssssssssssssssssssssssssssssssssssssssssss 47
KESIMPULAN DAN SARAN ..coutiviireineiseisnncssissesssssssnsssessssssssssssssssssssssssssssns 47
AL KESIMPULAN Lottt 47

BL SARAN L. et 48
DAFTAR PUSTAKA .cucoiriiritisininsisssnssissississsssssssssssossssssssssssssssssossssssssssssons 50
LAMPIRAN ...uuiiiininnricssisssnssasssesssesssissssssssssnssssssssssssssssssssssssssssssssssssssssssssassssssss 53
Lampiran 3. Tabulasi Data ........eieninniinnenniinnsinnsinnnennnennneensennneesesses 67

Xi



DAFTAR TABEL

Table 1.1 data Karyawan re€S1@MN.........cccueeeriieeeiieeeiieeecieeecieeesteeeseeeesaeeesneeeeeeee s 6
Table 2.1 penelitian terdahulu............cccooviiiiiiiiiiice e 15
Table 4.1 karakteristik reSponden ..........ccoovvveriieriiiiniiniiecececeese e 32
Table 4.2 hasil uji validitas .........coceiiiiiiiiiiie e 33
Table 4.3 hasil uji reliabilitas.........cccceviiiiiiiiiiiiie e 35
Table 4.4 Hasil Uji NOrmalitas .........ccceeviveeeiiieeiiieesieeesiee e sneee e 36
Table 4.5 hasil uji MultikoliNEAritas..........cccveeriieriierieeieecie e 37
Table 4.6 hasil uji heterokedastiSitas..........ccveerveeeriieeriiieeriee e 38
Table 4.7 hasil analisis linear berganda ............cccccvvevciiierciieniiiecee e, 39
Table 4.8 NaSil UJ1 fuuvieiiiiiieiiieiie ettt et e e e e e s e enee s 41
Table 4.9 hasil koefisien determinasi (Adjusted R?).........cccoovevevevererereeeeeennn, 42

Xii



DAFTAR GAMBAR

Gambar 2.1 kerangka penelitian

Xiii



