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ABSTRAK

Penelitian ini  bertujuan untuk menganalisis pengaruh komitmen
organisasional, lingkungan kerja dan quality of work life terhadap organizational
citizenship behavior (OCB) pada karyawan Rajaklana Resort, Villa and Spa
Yogyakarta. Metode analisis yang digunakan dalam penelitian ini adalah analisis
regresi linier berganda. Sampel yang digunakan sebanyak 42 responden. Hasil
penelitian ini menunjukkan bahwa komitmen organisasional dan lingkungan kerja
memiliki pengaruh negatif dan tidak signifikan terhadap organizational citizenship
behavior (OCB). Sedangkan quality of work life memiliki pengaruh positif dan

signifikan terhadap organizational citizenship behavior (OCB).

Kata kunci: komitmen organisasional, lingkungan kerja, quality of work life

dan organizational citizenship behavior (OCB).

Abstrak: The purpose of this study is to analyze the effect of organizational
commitment, job environment, and quality of work life to organizational citizenship
behavior (OCB) on Rajaklana Resort, Villa and Spa Yogyakarta. The analysis
method used is multiple linear regression analysis. The sample used was 42
respondents. The results of this research found that organizational commitment and

job environment had a negative and insignificant effect on organizational citizenship



behavior (OCB). While quality of work life had a positive and significant effect on

organizational citizenship behavior (OCB).

Keywords: organizational commitment, job environment, quality of work life,

organizational citizenship behavior (OCB).
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