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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh employee engagement
dan organizational citizenship behavior terhadap kinerja pegawai pada pegawai
Badan Kepegawaian Pendidikan dan Pelatihan (BKPP) Kabupaten Sleman. Sampel
dalam penelitian ini adalah seluruh pegawai BKPP Kabupaten Sleman. Teknik
pengambilan sampel yang digunakan adalah teknik sampling jenuh dengan jumlah
responden sebanyak 48 orang. Analisis data menggunakan analisis regresi linear
berganda dengan menggunakan Program IBM SPSS Statistics 20. Hasil penelitian
menunjukan bahwa employee engagement tidak berpengaruh signifikan terhadap
kinerja pegawai, organizational citizenship behavior berpengaruh positif terhadap

Kinerja pegawai.

Kata Kunci: Employee Engagement, Organizational Citizenship Behavior,
Kinerja Pegawai.
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ABSTRACT

This study aims to analyze the effect of employee engagement and organizational
citizenship behavior on employee performance at the Badan Kepegawaian
Pendidikan dan Pelatihan (BKPP) Sleman Regency. The sample in this study were
all employees of BKPP Sleman Regency. The sampling technique used is the
saturated sampling technique with the number of respondents as many as 48 people.
Data analysis used multiple linear regression analysis using IBM SPSS Statistics
20 Program. The results showed that employee engagement had no significant
effect on employee performance, organizational citizenship behavior had a positive

effect on employee performance.

Keywords: Employee Engagement, Organizational Citizenship Behavior,

Employee Performance.
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