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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Komitmen Organisasional,
Lingkungan Kerja, dan Motivasi Kerja terhadap Organizational Citizenship
Behavior (OCB) pada PT Rocket Chicken Indonesia wilayah Sleman. Metode
pengambilan sampel menggunakan non-probability sampling dengan metode
purposive sampling. Jumlah sampel yang digunakan dalam penelitian ini adalah 88
responden. Metode analisis data yang digunakan adalah uji validitas, uji reliabilitas,
uji normalitas, uji t, uji heterokedastisitas, uji multikolinearitas, analisis regresi
linier berganda, uji goodness of fit, koefisien determinasi adjusted R square. Hasil
dari penelitian ini menunjukkan bahwa komitmen organisasional dan lingkungan
kerja tidak berpengaruh terhadap OCB, sedangkan motivasi kerja berpengaruh

positif terhadap OCB pada PT Rocket Chicken Indonesia wilayah Sleman.

Kata kunci: komitmen organisasional, lingkungan kerja, motivasi kerja,

organizational citizenship behavior (OCB).



ABSTRACT

This study aims to determine the Influence of Organizational Commitment,
Work Environment, and Work Motivation on Organizational Citizenship Behavior
(OCB) at PT Rocket Chicken Indonesia Sleman region. The sampling method uses
non-probability sampling with purposive sampling method. The number of samples
used in this study was 88 respondents. The data analysis methods used in this study
are validity test, reliability test, normality test, t test, heteroscedasticity test,
multicollinearity test, multiple linear regression analysis, goodness of fit test,
adjusted R square coefficient of determination. The result of this study is that
organizational commitment does not affect OCB. The work environment does not

effect OCB. Work motivation has a positive and significant effect on OCB.

Keywords: organizational commitment, work environment, work motivation, and

organizational citizenship behavior (OCB).
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