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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh lingkungan kerja
terhadap kepuasan kerja melalui motivasi kerja sebagai variabel intervening pada
karyawan bagian penjualan di PT. Tunasjaya Mekararmada. Teknik pengambilan
sampel menggunakan sampling jenuh. Data diperoleh dengan membagikan
kuesioner kepada 80 orang responden. Analisis data dilakukan dengan metode
regresi linear berganda. Sebelum dilakukan regresi dilakukan uji instrumen yaitu
uji validitas dan reliabilitas, uji normalitas data, dan uji asumsi klasik yang meliputi
uji multikolinearitas, uji heteroskedastisitas. Uji hipotesis dilakukan dengan uji t
dan uji Sobel.

Hasil penelitian menunjukkan terdapat pengaruh positif lingkungan kerja
terhadap motivasi kerja, juga pengaruh positif lingkungan kerja terhadap kepuasan
kerja. Motivasi kerja juga memberi pengaruh positif terhadap kepuasan kerja.
Motivasi kerja mampu memediasi pengaruh antara variabel lingkungan kerja
terhadap variabel kepuasan kerja. Nilai koefisien determinasi hasil penelitian ini
adalah sebesar 0,376 menunjukan bahwa variabel lingkungan kerja dan motivasi
kerja memberi sumbangan sebesar 37,6% terhadap variabel kepuasan Kkerja.
Sisanya dijelaskan oleh variabel lain yang tidak dimasukkan dalam penelitian ini.

Kata Kunci: Lingkungan Kerja, Motivasi Kerja, Kepuasan Kerja



ABSTRACT

This study aims to analyze the effect of the work environment on job
satisfaction through work motivation as an intervening variable in the sales
employees department at PT. Tunasjaya Mekararmada. The sampling technique
used was saturated sampling. Data was obtained by distributing questionnaires to
80 respondents. Data analysis was performed using multiple linear regression
method. Before the regression was carried out, the instruments were tested, namely
validity and reliability tests, data normality tests, and classical assumption tests
which included multicollinearity tests, heteroscedasticity tests. Hypothesis testing

is done by t test and Sobel test.

The results showed that there was a positive effect of the work environment
on work motivation, as well as a positive influence of the work environment on job
satisfaction. Work motivation also has a positive influence on job satisfaction. Work
motivation is able to mediate the effect of work environment variables on job
satisfaction variables. The value of the coefficient of determination of the results of
this study was 0.376 indicating that the work environment and work motivation
variables contributed 37.6% to the job satisfaction variable. The rest is explained

by other variables not included in this study.

Keywords: Work Environment, Work Motivation, Job Satisfaction
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