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ABSTRAK 

 

 Penelitian ini bertujuan untuk mengetahui pengaruh kepemimpinan 

transformasional, komitmen organisasional, dan motivasi kerja terhadap kinerja 

karyawan di RSIA Bunda Arif Purwokerto. Metode penentuan sampel yang 

digunakan adalah Nonprobability Sampling dengan teknik Sampling Jenuh, 

dimana seluruh karyawan RSIA Bunda Arif Purwokerto dijadikan sampel. 

Pengumpulan data dalam penelitian ini menggunakan kuesioner. Metode analisis 

data menggunakan uji t (uji parsial), analisis regresi linear berganda, dan uji F  

(uji simultan). 

 Berdasarkan analisis data, hasilnya menunjukkan bahwa kepemimpinan 

transformasional berpengaruh negatif dan signifikan terhadap kinerja karyawan. 

Komitmen organisasional berpengaruh positif dan signifikan terhadap kinerja 

karyawan. Namun, motivasi kerja tidak berpengaruh signifikan terhadap kinerja 

karyawan. Selain itu, uji F menunjukkan hasil bahwa kepemimpinan 

transformasional, komitmen organisasional, dan motivasi kerja secara simultan 

berpengaruh signifikan terhadap kinerja karyawan. 

 

Kata kunci : kepemimpinan transformasional, komitmen organisasional, motivasi 

kerja, dan kinerja karyawan. 
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ABSTRACT 

 

 This study aims to determine the effect of transformational leadership, 

organizational commitment, and work motivation on employee performance at the 

RSIA Bunda Arif Purwokerto. The sampling method used is Nonprobability 

Sampling with Saturated Sampling technique, where all employees of RSIA Bunda 

Arif Purwokerto are sampled. Collecting data in this study using a questionnaire. 

The data analysis method used t test (partial test), multiple linear regression 

analysis, and F test (simultaneous test). 

Based on data analysis, the results show that transformational leadership 

has a negative and significant effect on employee performance. Organizational 

commitment has a positive and significant effect on employee performance. 

However, work motivation has no significant effect on employee performance. In 

addition, the F test shows that transformational leadership, organizational 

commitment, and work motivation simultaneously have a significant effect on 

employee performance. 

 

Keywords: transformational leadership, organizational commitment, motivation 

work, and employee performance. 

  



viii 
 

DAFTAR ISI 

 

HALAMAN JUDUL .......................................................................... i 

HALAMAN PERSETUJUAN ........................................................... ii 

HALAMAN PENGESAHAN ............................................................ iii 

HALAMAN PERNYATAAN KEASLIAN ....................................... iv 

KATA PENGANTAR ........................................................................ v 

ABSTRAK .......................................................................................... vi 

DAFTAR ISI ...................................................................................... viii 

DAFTAR TABEL .............................................................................. x 

DAFTAR GAMBAR .......................................................................... xi 

DAFTAR LAMPIRAN ...................................................................... xii 

BAB I .................................................................................................. 1 

PENDAHULUAN .............................................................................. 1 

1.1 Latar Belakang ......................................................................... 1 

1.2 Rumusan Masalah .................................................................... 3 

1.3 Batasan Masalah....................................................................... 3 

1.4 Tujuan Penelitian ..................................................................... 3 

1.5 Manfaat Penelitian.................................................................... 4 

BAB II ................................................................................................ 5 

LANDASAN TEORI DAN PERUMUSAN HIPOTESIS ................. 5 

2.1 Landasan Teori ......................................................................... 5 

2.2 Hubungan Antar Variabel ......................................................... 15 

2.3 Penelitian Terdahulu................................................................. 17 

2.4 Kerangka Penelitian ................................................................. 20 

BAB III ............................................................................................... 21 

METODE PENELITIAN .................................................................. 21 

3.1 Definisi Konsep ........................................................................ 21 

3.2 Definisi Operasional ................................................................. 22 

3.3 Jenis Penelitian ......................................................................... 23 

3.4 Jenis dan Sumber Data ............................................................. 23 



ix 
 

3.5 Populasi dan Sampel ................................................................ 24 

3.6 Metode Pengumpulan Data ....................................................... 25 

3.7 Metode Analisis Data ............................................................... 25 

BAB IV ............................................................................................... 31 

GAMBARAN UMUM DAN ANALISIS DATA ............................... 31 

4.1 Sejarah RSIA Bunda Arif Purwokerto ...................................... 31 

4.2 Visi dan Misi RSIA Bunda Arif Purwokerto ............................. 31 

4.3 Struktur Organisasi ................................................................... 32 

4.4 Deskripsi Pekerjaan .................................................................. 32 

4.5 Analisis Data ............................................................................ 49 

4.6 Pembahasan ............................................................................. 60 

4.7 Keterbatasan Penelitian ............................................................ 64 

BAB V ................................................................................................. 65 

KESIMPULAN DAN SARAN ........................................................... 65 

5.1 Kesimpulan ............................................................................. 65 

5.2 Saran ....................................................................................... 66 

DAFTAR PUSTAKA ......................................................................... 67 

LAMPIRAN ....................................................................................... 69  



x 
 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu ............................................................. 17 

Tabel 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin ............ 50 

Tabel 4.2 Karakteristik Responden Berdasarkan Usia .......................... 50 

Tabel 4.3 Karakteristik Responden Berdasarkan Pendidikan Terakhir .. 51 

Tabel 4.4 Karakteristik Responden Berdasarkan Lama Bekerja ............ 51 

Tabel 4.5 Hasil Uji Validitas ................................................................ 52 

Tabel 4.6 Hasil Uji Reliabilitas ............................................................ 54 

Tabel 4.7 Hasil Uji Normalitas ............................................................. 55 

Tabel 4.8 Hasil Uji Multikolinearitas ................................................... 55 

Tabel 4.9 Hasil Uji Heteroskedastisitas ................................................ 56 

Tabel 4.10 Hasil Uji t (Uji Parsial) ....................................................... 57 

Tabel 4.11 Hasil Analisis Regresi Linear Berganda .............................. 58 

Tabel 4.12 Hasil Uji F (Uji Simultan) .................................................. 59 

Tabel 4.13 Hasil Uji Koefisien Determinasi (Adjusted R2) .................... 60  



xi 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Penelitian .......................................................... 20 

Gambar 4.1 Struktur Organisasi RSIA Bunda Arif Purwokerto ............ 32 

  



xii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1. Tabel r Product Moment pada Sig.0,05 (Two Tail) .................... 69 

Lampiran 2. Hasil Uji Validitas Kepemimpinan Transformasional (X1) ........ 70 

Lampiran 3. Hasil Uji Validitas Komitmen Organisasional (X2) ................... 70 

Lampiran 4. Hasil Uji Validitas Motivasi Kerja (X3) .................................... 71 

Lampiran 5. Hasil Uji Validitas Kinerja Karyawan (Y) ................................. 71 

Lampiran 6. Hasil Uji Reliabilitas Kepemimpinan Transformasional (X1)  .... 72 

Lampiran 7. Hasil Uji Reliabilitas Komitmen Organisasional (X2) ............... 72 

Lampiran 8. Hasil Uji Reliabilitas Motivasi Kerja (X3) ................................. 72 

Lampiran 9. Hasil Uji Reliabilitas Kinerja Karyawan (Y) ............................. 72 

Lampiran 10. Hasil Uji Normalitas................................................................ 73 

Lampiran 11. Hasil Uji Multikolinearitas ...................................................... 73 

Lampiran 12. Hasil Heteroskedastisitas ......................................................... 73 

Lampiran 13. Hasil Uji t (Uji Parsial) ............................................................ 74 

Lampiran 14. Hasil Analisis Regresi Linear Berganda .................................. 74 

Lampiran 15. Hasil Uji F (Uji Simultan) ....................................................... 74 

Lampiran 16. Hasil Uji Koefisien Determinasi (Adjusted R2) ........................ 75 

 

 

 


	II-IV.pdf
	20220216005641_00001
	20220216005641_00002
	20220216005641_00003


