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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh komitmen organisasional,
kepuasan kerja dan kepemimpinan transformasional terhadap organizational
citizenship behavior karyawan PDAM Tirta Sembada Kabupaten Sleman. Populasi
dari penelitian ini yaitu karyawan tetap PDAM Tirta Sembada Kabupaten Sleman
sebanyak 191 karyawan. Teknik pengambilan sampel menggunakan Non-
Probability Sampling dengan Purposive Sampling. Dalam penentuan jumlah
sampel peneliti menggunakan rumus slovin, maka sampel yang digunakan
sebanyak 130 responden. Metode analisis yang digunakan yaitu metode regresi
linier berganda, uji t, uji F dan koefisien determinasi dengan bantuan Program
Software SPSS 26.0 for Windows. Hasil penelitian menunjukkan bahwa komitmen
organisasional tidak berpengaruh terhadap organizational citizenship behavior,
kepuasan kerja berpengaruh positif dan signifikan terhadap organizational
citizenship behavior, kepemimpinan transformasional berpengaruh positif dan
signifikan terhadap organizational citizenship behavior dan secara simultan
komitmen organisasional, kepuasan kerja dan kepemimpinan transformasional
berpengaruh terhadap organizational citizenship behavior.

Kata kunci: Komitmen Organisasional, Kepuasan Kerja, Kepemimpinan
Transformasional dan Organizational Citizenship Behavior.

ABSTRACT

This study aims to analyze the effect of organizational commitment, job satisfaction
and transformational leadership on organizational citizenship behavior of PDAM
Tirta Sembada employees, Sleman Regency. The population of this study is the
permanent employees of PDAM Tirta Sembada, Sleman Regency as many as 191
employees. The sampling technique used was Non-Probability Sampling with
Purposive Sampling. In determining the number of samples, researchers used the
Slovin formula, so the sample used was 130 respondents. The analytical method
used is the multiple linear regression method, t test, F test and coefficient of
determination with the help of SPSS 26.0 Software Program for Windows. The
results showed that organizational commitment had no effect on organizational
citizenship behavior, job satisfaction had a positive and significant effect on
organizational citizenship behavior, transformational leadership had a positive
and significant effect on organizational citizenship behavior and simultaneously
organizational commitment, job satisfaction and transformational leadership had
an effect on organizational citizenship behavior

Keywords: Organizational Commitment, Job Satisfaction, Transformational
Leadership and Organizational Citizenship Behavior

viii



DAFTAR ISI

HALAMAN PENGESAHAN ........ccciiiiie Error! Bookmark not defined.
PERNYATAAN KEASLIAN KARYA TULIS SKRIPSI .....Error! Bookmark
not defined.
PERSEMBAHAN. ...ttt et nae e e e annee e i
Y/ I I 1 ST v
KATA PENGANTAR ..ottt et Vi
ABSTRAK s Vil
DAFTAR ISttt iX
DAFTAR GAMBAR ...ttt Xi
DAFTAR TABEL ...ttt e e X1l
BAB | PENDAHULUAN.......cccoooiiiieec Error! Bookmark not defined.
1.1  Latar Belakang Masalah.............c..c........ Error! Bookmark not defined.
1.2 Rumusan Masalah ...........ccccccevveirinnnnene. Error! Bookmark not defined.
1.3 Batasan Masalah...........c.ccocoevniiiiniininnnn, Error! Bookmark not defined.
1.4 Tujuan Penelitian............ccccovevviineinennenn, Error! Bookmark not defined.
1.5  Manfaat Penelitian..........cc.ccooovvviiniinnnnn, Error! Bookmark not defined.
BAB Il LANDASAN TEORI DAN PERUMUSAN HIPOTESIS ........... Error!

Bookmark not defined.
2.1 Landasan TeON ....ccovuveceveeeeeeeeeeeeceenn Error! Bookmark not defined.
2.2  Keterkaitan Antara Variabel Penelitian...Error! Bookmark not defined.

2.3 Penelitian Terdahulu.............ccccovevviinnenn Error! Bookmark not defined.
2.4 Kerangka Penelitian .........c.ccocooviviinnne Error! Bookmark not defined.
BAB 11l METODOLOGI PENELITIAN .......... Error! Bookmark not defined.
3.1 Definisi KONSep......ccocevveveivieieesieeeene Error! Bookmark not defined.
3.2 Definisi Operasional.............cccccoeeieennnnnn Error! Bookmark not defined.
3.3 Jenis Penelitian .........ccccovvveiiiiniinnneeee Error! Bookmark not defined.
3.4 Jenis dan Sumber Data ..........ccccovervennnne. Error! Bookmark not defined.
3.5 Populasi dan Sampel ..........cccoceiiiinnnnnnn, Error! Bookmark not defined.
3.6 Metode Pengumpulan Data ..................... Error! Bookmark not defined.
3.7  Metode ANaliSiS........ccccevvererieeiiierneeene Error! Bookmark not defined.



BAB IV GAMBARAN UMUM PERUSAHAAN DAN ANALISIS DATA

................................................................................ Error! Bookmark not defined.
4.1  Gambaran Umum Perusahaan................. Error! Bookmark not defined.
4.2  Analisis Data .......cccoceveiieninie e Error! Bookmark not defined.
4.3 Pembahasan.........cccoeviieieneninennnnnn, Error! Bookmark not defined.

BAB YV PENUTUP.......cccooiiiii e, Error! Bookmark not defined.
51  Kesimpulan........cccoooveiiieiiiienieeieciennn Error! Bookmark not defined.
5.2 SAIAN ..o Error! Bookmark not defined.

DAFTAR PUSTAKA ... Error! Bookmark not defined.

LAMPIRAN ......ooiieiee e Error! Bookmark not defined.



DAFTAR GAMBAR

Gambar 2. 1 Kerangka Penelitian ...........cccccoeeeeen Error! Bookmark not defined.
Gambar 4. 1 Struktur Organisasi PDAM Tirta Sembada Kabupaten SlemanError!
Bookmark not defined.

Xi



DAFTAR TABEL

Tabel 2. 1 Penelitian Terdahulu .............cccooveneene. Error! Bookmark not defined.
Tabel 4. 1 Karakteristik Responden Berdasarkan Jenis KelaminError! Bookmark
not defined.

Tabel 4. 2 Karakteristik Responden Berdasarkan Usia........ Error! Bookmark not
defined.

Tabel 4. 3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ........ Error!
Bookmark not defined.

Tabel 4. 4 Karakteristik Responden Berdasarkan Lama BekerjaError! Bookmark
not defined.

Tabel 4. 5 Hasil Uji Validitas............c..ccccovevvenenne. Error! Bookmark not defined.
Tabel 4. 6 Hasil Uji Reliabilitas...............c..c..c....... Error! Bookmark not defined.
Tabel 4. 7 Hasil Uji Normalitas .............c.cccevennnne. Error! Bookmark not defined.
Tabel 4. 8 Hasil Uji Multikolinieritas.................. Error! Bookmark not defined.
Tabel 4. 9 Hasil Uji Heteroskedastisitas................. Error! Bookmark not defined.
Tabel 4. 10 Hasil Uji t.......cccoooveviiiiiiee e Error! Bookmark not defined.
Tabel 4. 11 Hasil Analisis Regresi Linier Berganda............ Error! Bookmark not
defined.

Tabel 4. 12 Hasil Uji F.....coovii Error! Bookmark not defined.

Tabel 4. 13 Koefisien Determinasi (Adjusted R?)..Error! Bookmark not defined.

Xii






