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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh komitmen organisasional, 

kepuasan kerja dan kepemimpinan transformasional terhadap organizational 

citizenship behavior karyawan PDAM Tirta Sembada Kabupaten Sleman. Populasi 

dari penelitian ini yaitu karyawan tetap PDAM Tirta Sembada Kabupaten Sleman 

sebanyak 191 karyawan. Teknik pengambilan sampel menggunakan Non-

Probability Sampling dengan Purposive Sampling. Dalam penentuan jumlah 

sampel peneliti menggunakan rumus slovin, maka sampel yang digunakan 

sebanyak 130 responden. Metode analisis yang digunakan yaitu metode regresi 

linier berganda, uji t, uji F dan koefisien determinasi dengan bantuan Program 

Software SPSS 26.0 for Windows. Hasil penelitian menunjukkan bahwa komitmen 

organisasional tidak berpengaruh terhadap organizational citizenship behavior, 

kepuasan kerja berpengaruh positif dan signifikan terhadap organizational 

citizenship behavior, kepemimpinan transformasional berpengaruh positif dan 

signifikan terhadap organizational citizenship behavior dan secara simultan 

komitmen organisasional, kepuasan kerja dan kepemimpinan transformasional 

berpengaruh terhadap organizational citizenship behavior. 

Kata kunci: Komitmen Organisasional, Kepuasan Kerja, Kepemimpinan 

Transformasional dan Organizational Citizenship Behavior. 

 

ABSTRACT 

This study aims to analyze the effect of organizational commitment, job satisfaction 

and transformational leadership on organizational citizenship behavior of PDAM 

Tirta Sembada employees, Sleman Regency. The population of this study is the 

permanent employees of PDAM Tirta Sembada, Sleman Regency as many as 191 

employees. The sampling technique used was Non-Probability Sampling with 

Purposive Sampling. In determining the number of samples, researchers used the 

Slovin formula, so the sample used was 130 respondents. The analytical method 

used is the multiple linear regression method, t test, F test and coefficient of 

determination with the help of SPSS 26.0 Software Program for Windows. The 

results showed that organizational commitment had no effect on organizational 

citizenship behavior, job satisfaction had a positive and significant effect on 

organizational citizenship behavior, transformational leadership had a positive 

and significant effect on organizational citizenship behavior and simultaneously 

organizational commitment, job satisfaction and transformational leadership had 

an effect on organizational citizenship behavior 

Keywords: Organizational Commitment, Job Satisfaction, Transformational 

Leadership and Organizational Citizenship Behavior 
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