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ABSTRAK
KPPD DIY Kabupaten Kulon Progo adalah kantor pelayanan pajak

daerah yang melayani pajak kendaraan bermotor, balik nama, mutasi

kendaraan, pajak air dan permukaan tanah. Berupaya untuk selalu
mengevaluasi pelayanan dan kinerja karyawan agar mampu melayani
masyarakat dengan baik. Tujuan dari penelitian ini adalah untuk
menganalisis pengaruh lingkungan kerja terhadap kinerja karyawan pada
Kantor KPPD DIY Kabupaten Kulon Progo, untuk menganalisis pengaruh
stres kerja terhadap kinerja karyawan pada Kantor KPPD DIY Kabupaten
Kulon Progo, untuk menganalisis pengaruh employee engagement
terhadap kinerja karyawan pada Kantor KPPD DIY Kabupaten Kulon
Progo. Metode pengambilan sempel dalam penelitian ini adalah non
probability sampling teknik pengambilan sampel yaitu purposive sampling
dengan jumlah responden 41 orang. Hasil penelitian menunjukan bahwa
lingkungan kerja tidak berpengaruh terhadap kinerja karyawaan, stres
kerja berpengaruh terhadap kinerja karyawan, employee engagement

berpengaruh terhadap kinerja karyawan.

Kata Kunci: Lingkungan Kerja, Stres Kerja, Employee Engagement,

Kinerja
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ABSTRACT

KPPD DIY Kulon Progo Regency is a regional tax office that
Serves motor vehicle taxes, transfer of names, vehicle mutations, water
and land surface taxes. Who strives to always implement service and
performance in order to be able to serve the community well. The purpose
of this study was to analyze the effect of the work environment on
employee performance at the KPPD DIY Office in Kulon Progo Regency,
10 analyze the effect of work stress on employee performance at the KPPD
DIY Office in Kulon Progo Regency, to analyze the effect of employee
engagement on employee performance at the KPPD DIY Regency Office.
Kulonprogo. The sampling method in this study is non-probability
sampling. The sampling technique is purposive sampling with 41
respondents. The results showed that the work environment had no effect
on employee performance, job stress had an effect on employee

performance, and employee involvement had an effect on employee

performance.

Keywords: Work Environment, Job Stress, Employee Engagement,

Performance
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