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ABSTRAK 
 

 Penelitian ini terkait dengan bagaimana pengaruh job demands terhadap 

work engagement dengan burnout sebagai variabel pemediasi di Yogyakarta pada 

masa pandemi covid-19. Tujuan penelitian ini untuk menganalisa pengaruh job 

demands terhadap work engagement, menganalisa pengaruh job demands terhadap 

burnout, menganalisa burnout terhadap work engagement dan menganalisa 

pengaruh secara langsung atau tidak langsung job demands terhadap work 

engagement melalui burnout. Responden dalam penelitian ini sebanyak 82 tenaga 

kesehatan di Yogyakarta. Metode pengumpulan data menggunakan kuesioner 

dengan teknik pengambilan sampel purposive sampling. Teknik analisis yang 

digunakan dalam penelitian ini adalah uji validitas, uji reliabilitas, uji normalitas, 

uji multikolinieritas, uji heterokedastisitas, uji regresi sederhana, uji koefisien 

determinasi dan analisis jalur. Analisi data dilakukan dengan menggunakan IBM 

SPSS statistic versi 25.  

 Hasil penelitian ini menunjukan bahwa variabel job demands berpengaruh 

negatif tidak signifikan terhadap work engagament, job demands berpengaruh 

positif signifikan terhadap burnout, burnout berpengaruh negatif tidak signifikan 

terhadap work engagement dan burnout tidak menjadi variabel yang memediasi 

hubungan antara variabel job demands terhadap work engagement. 

Kata kunci: Job Demands, Work engagement, Burnout.  
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ABSTRACT 

 This research is related to how job demands affect work engagement with 

burnout as a mediating variable in Yogyakarta during the Covid-19 pandemic. The 

purpose of this study was to analyze the effect of job demands on work engagement, 

to analyze the effect of job demands on burnout, to analyze burnout on work 

engagement and to analyze the direct or indirect effect of job demands on work 

engagement through burnout. Respondents in this study were 82 health workers in 

Yogyakarta. The data collection method used a questionnaire with a purposive 

sampling technique. The analysis technique used in this research is validity test, 

reliability test, normality test, multicolonierity test, heteroscedasticity test, simple 

regression test, determination coefficient test and path analysis. Data analysis was 

performed using IBM SPSS statistic version 25. 

 The results of this study indicate that job demands have no significant 

negative effect on work employees, job demands have a significant positive effect 

on burnout, burnout has no significant negative effect on work engagement, and 

burnout does not mediate the relationship between job demands and work 

engagement variables. 

 

Keywords: Job Demands, Work Engagement, Burnout.  
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