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ABSTRAK 

 

PENGARUH PERSON-ORGANIZATION FIT, PERSON-JOB FIT, DAN 

KOMITMEN ORGANISASIONAL TERHADAP ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR PADA PEGAWAI DI SEKTOR PUBLIK  

 

Yeni Fitri Astuti 

Sekolah Tinggi Ilmu Manajemen YKPN Yogyakarta 

Tujuan dari penelitian ini untuk menganalis pengaruh person-organization fit 

terhadap organizational citizenship behavior, menganalisis pengaruh person-job 

fit terhadap organizational citizenship behavior, dan menganalisis pengaruh 

komitmen organisasional terhadap organizational citizenship behavior. Sampel 

dalam penelitian ini sebanyak 105 yang merupakan pegawai di sektor publik 

indonesia dengan masa bekerja di organisasi minimal selama satu tahun. Metode 

pengumpulan data menggunakan kuesioner yang disebarkan secara online melalui 

Google Forms dengan teknik pengambilan sampel purposive sampling. Teknik 

analisis yang digunakan dalam penelitian ini adalah uji validitas, uji reliabilitas, 

uji normalitas, uji multikolinieritas, uji heteroskedastisitas, uji regresi linier 

berganda, dan uji koefisien determinasi. Analisis data dilakukan menggunakan 

IBM SPSS statistic versi 25. Hasil penelitian ini menunjukkan bahwa person-

organization fit berpengaruh positif dan signifikan terhadap organizational 

citizenship behavior, person-job fit berpengaruh positif dan signifikan terhadap 

organizational citizenship behavior, komitmen organisasional berpengaruh positif 

dan signifikan terhadap organizational citizenship behavior. 

  

Kata kunci: person-organization fit, person-job fit, komitmen organisasional, 

organizational citizenship behavior 
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ABSTRACT 

 

THE EFFECT OF PERSON-ORGANIZATION FIT, PERSON-JOB FIT, 

ORGANIZATIONAL COMMITMENT TOWARD ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR ON EMPLOYEES IN THE PUBLIC SECTOR 

 

Yeni Fitri Astuti 

Sekolah Tinggi Ilmu Manajemen YKPN Yogyakarta 

This research purposed to analyse the effect of person-organization fit toward 

organizational citizenship behavior, person-job fit toward organizational 

citizenship behavior, and organizational commitment toward organizational 

citizenship behavior. The samples in this research were 105 employees in the 

Indonesian public sector with a minimum period of working in the organization 

for one year. The method used to collect the data in this research was 

questionnaire that was spread by online through Google Forms with the 

purposive sampling of the sample retrieval technique. The analysis techniques 

used in this research were validity test, reliability test, normality test, 

multicollinearity test, heteroscedasticity test, multiple linear regression test, and 

determination coefficient test. The data analysis was done using the IBM SPSS 

statistics 25. The results of this study indicated that person-organization fit had a 

positive and significant effect on organizational citizenship behavior, person-job 

fit had a positive and significant effect on organizational citizenship behavior, and 

organizational commitment had a positive and significant effect on organizational 

citizenship behavior. 

 

Keywords: Person-Organization Fit, Person-Job Fit, Organizational 

Commitment, Organizational Citizenship Behavior 
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